
CUSTOMER # KEY #
Information found on the back of this catalog

NAME

ADDRESS

CITY STATE ZIP

PHONE

EMAIL
You will receive order and shipping confirmations, special offers and product announcements. 
You may change email preferences anytime.

SHIP TO If different from above
NAME
ADDRESS
CITY STATE ZIP

MAIL ORDER FORM TO
Cutco Cutlery, PO Box 1230, Olean, NY 14760

Order 24 hours a day
1-800-633-8323 • cutco-online.com

Customer Service
service@cutco.com  •  1-800-828-0448

Fax 1-716-790-7173

Monday-Friday, 8 a.m. - Midnight, 
Saturday, 9 a.m. - 3 p.m. ET.

PAYMENT OPTIONS
We accept check, money order, Cutco Gift Cards, 
MasterCard, VISA, American Express or Discover credit 
cards. Make check payable to Cutco.

SALES TAX GUIDE
Regulations require us to collect and remit sales tax based 
on the delivery address. We are also required to collect 
and remit sales tax on our service of Packaging, Shipping 
and Insuring the customer's order. Sales tax must be 
calculated on the total of the merchandise. For each 
order, add the sales tax for the state to which the item is 
being delivered. Call 1-800-828-0448 for the tax rate in 
that area. (NH, MT, OR & DE do not require us to charge 
sales tax.)

SHIPPING/HANDLING CHARGES ON ORDERS SHIPPED 
IN THE U.S.

Alaska, Hawaii and Puerto Rico orders ship Priority 
Mail. For UPS service areas only, use 2nd Day delivery 
rates. Street address required for UPS deliveries.

EXPRESS SERVICE
Choose 2nd-Day or Next Day (UPS) delivery, refer to the 
Shipping/Handling chart and place your order by 11 a.m. 
ET, Mon. - Fri. for same-day shipping.

INTERNATIONAL SHIPPING
International shipping is not available. 

SHIPPING TIME FOR ENGRAVED ITEMS
Allow an additional 1 - 2 business days for delivery of 
engraved and monogrammed orders including next-day 
and 2nd Day delivery orders.

GIFT WRAP
$5 per package. Elegant silver embossed foil. 
Ribbons, bow and flowers not included.

ENGRAVING & MONOGRAMMING
Engraving is $9.50 per engraved side. Monogramming is 
$9.50 per monogrammed side for single or triple initials

Order Total  Regular  2nd Day  Next Day

$1 - $99 Included $7  $15

$100 - $249 Included $10 $20

$250 - $499 Included $15 $30

$500 - $749 Included $20 $35

$750 - $999 Included $25 $40

$1,000 + Included $30 $45

ITEM # ITEM NAME / COLOR QTY PRICE EACH TOTAL PRICE

PAYMENT   Do not send cash. If using multiple gift cards, orders can be placed online or by phone.

CHECK OR MONEY ORDER   Payable to Cutco

CREDIT / DEBIT CARD

CARDHOLDER NAME

SIGNATURE
Required on all Credit/Debit Card orders

BILLING ADDRESS
If different from above

Credit/Debit Card Account Number Expires
Month/Year

/

REDEEM GIFT CARD To see gift card balance, visit www.cutco.com/giftcards

MERCHANDISE SUBTOTAL

EXPRESS SHIPPING/HANDLING 
See chart on right

SUBTOTAL

SALES TAX
Based on delivery location and total of line 1.

Call 1-800-828-0448 for Sales Tax Rate.
Required in all states except MT, NH, OR & DE.

TOTAL ORDER
Add lines 1 and 2

GIFT CARD 
Subtract gift card amount from Total Order.

FINAL ORDER TOTAL

1.

2.

2nd Day         Next Day

-


